The hospitality industry was severely
affected by the double whammy of
Brexit and the pandemic and it has been
raising its concerns for some time with
little success. The industry consists of

a conglomerate of restaurants dotted

all over Britain which have struggled to
remain in business. Staff shortages is a
common mantra and particularly acute in
the suburbs. Many other countries such
as Germany, Canada and Australia are
facing challenges in hospitality and are
reacting by putting in place significant
policy changes.

The way to address the acute shortage
is to place the shortage positions on

% the Shortage Occupation List (SOL).
By Mana Fe rnandes This then exempts the employer from

meeting the skill level and reduces the

: = annual salary threshold from £25,600 to
aking action on

To list or not to list
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QOccupation List? The principal body

With the Migration Advisory responsible for considering these issues
Committee currently carrying out
a review, it's time for the curry
industry to have its say

First Brexit, then the pandemic have caused an absolute
crisis within the hospitality industry which traditionally has
suffered staff shortages but at higher skill leveis as EU workers
filled the lower skill gaps. it is estimated that this industry alone
lost nearly 200,000 workers who returned to their homes or
went into other areas of work.

Whilst shortages of skilled chefs are finally being addressed by
the relaxation of the regulations, the industry remains in turmoil
with a significant shortage of entry level and front of house staff
despite the increase in demand. So for example, line cooks,
waiters, bar staff and hotel receptionists do not qualify for entry
as skilled workers but yet are critical to the effective functioning
of the business.

Supply and demand

Hotels are capping occupancy levels and restaurants and

other businesses are limiting or reducing their opening hours
because of these shortages. Most employers say that growth is
impossible in these circumstances although there is demand.
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is the Migration Advisory Committee
(MAC) which carries out reviews of
shortage positions at the invitation of
the Government. It acts on evidence and
data to decide whether to recommend
placing positions on the shortage list. In
the past some of their recommendations
have been accepted. As an example,
positions in the care home sector such as
care workers (who are classified as lower
skilled) were placed on the Shortage
Occupation List because of the shortage
and demand.

The Government has now written to
MAC to invite them to carry out a review
of the Shortage Occupation List and
report back to the Government with its
recommendations by March 2023. The
letter to MAC makes the point that it

is not prepared to review the skill level
currently in place or allow positions that
effectively undermine the SOL unless
there are “exceptional circumstances”.

It also notes that the Prime Minister
has appointed Sector Delivery Leads
in Government departments who work

closely with critical sectors experiencing
labour shortages: construction,
manufacturing, digital & tech, haulage &
legistics, and health & social care.

Hospitality is not on this list of sectors
and given the crisis surely it should be,

These are the specific questions that MAC
has to report back on,

[ TR éhould the salary requirement
for jobs on the SOL, in future, be
whichever is the higher of the going
rate (rather than 20% less than the
going rate) or £20,480, subject
to an absolute minimum of £10.10
per hour? This is an important
question, At present the salary rates’
applicable rate must meet three
criteria: £20,480, or 80% of the
going rate and £10.10 per hour. The
question invites MAC to consider
whether the discount of 80% should
be discontinued. This will have the
impact of raising the annual salary
threshold.

e 2. Forthose on the SOL already

Abvice

which jobs on the current SOL
should continue to be included, and
which should be removed?

® 3. Which jobs, if any, based on
evidence provided by stakeholders,
should be added to the SOL, at:

e a. RQF 6 orabove?
e b RQF3-5?
This an opportunity for the curry

industry to gather together and provide
evidence to MAC of shortages that merit
inclusion on the list. MAC will shortly

call for evidence. In its early days MAC
undertook visits to restaurants to observe
for themselves the operation of these
businesses to understand its concerns.

The change in Government could be

3an opportunity for a fresh and more
common sense view of the needs of each
industry. The first step for the industry is
to engage with MAC,

Curry Life is committed to working with
you to make representations regarding
this issue. Watch this space. @
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